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Information Technology

Dear KFUPM Community,

In line with IT’s efforts to improve the user experience and optimize technology use, the VPN
service is temporarily unavailable while the authentication service is being upgraded. Once the
change is implemented, VPN sign-in will use SMS-based verification as an interim solution.

After entering your username and password, you will receive a one-time passcode (OTP) on your
registered mobile number from “KFUPM-Cyber”. Enter this code to complete your sign-in. Please
do not share the code with anyone.

Please ensure that your mobile number is up to date in Fusion.

Thank you for your understanding and cooperation.
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Information Technology
Telephone:+966 (13) 860 3111, Email: it.help@kfupm.edu.sa , Website: https://it.kfupm.edu.sa/home
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